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THE COMMUNITY ENGAGEMENT TEAM 

• London’s communities will be involved 
in shaping the GLA’s strategies, policies 
and programmes.

• Civic voices will be strengthened
and all Londoners will have more 
opportunities to take action
on the issues that matter 
to them.

• Londoners and Civil Society 
will be true partners in 
London government.

Bridge between Londoners and City Hall



WHY?
Why did we embark upon this work? Why did we reach out to these groups?



THE ROUNDTABLES 

Roundtables focused on set questions – snapshot here:

• What are the assets (e.g. resources, skills, organisations) in your community that are 

enhancing health and wellbeing during this period?

• What particular impacts do you feel are unique to your community?

• What changes, that would directly benefit your community, would you like to see as part of 

London’s COVID-19 recovery?

• As we move into a transition phase, what are some of the key concerns held by members of 

your communities for the near future?













GAPS & OTHER INSIGHTS
Whose experiences are missing? How can we ensure that their views are represented?

Deaf and Disabled 

Londoners
Women

Extremely Clinically 

Vulnerable Londoners

Other data sources: Community Conversations on Recovery Missions

London Community Response Survey - Dataset presents results of a weekly questionnaire sent to a 

cohort of frontline civil society organisations from April 2020. 

Rapid Evidence Review – Documenting and understanding the impact of COVID-19; both health and 

the broader impacts on existing social and economic inequalities for those with protected characteristics

https://data.london.gov.uk/dataset/london-community-response-survey
https://data.london.gov.uk/dataset/rapid-evidence-review-inequalities-in-relation-to-covid-19-and-their-effects-on-london


ACTIONS SO FAR
How has this data influenced our work and the work of others?

Translating Covid Guidance

Housing concerns connected to policy teams

Findings from the roundtables fed into public health analysis undertaken by the Health Team

Specific follow ups: East and South East Asian & Somali Communities

Initiating monthly Public Health Briefings

Informing programme design: Civic Futures and Community Led Recovery Programme



DATA VISUALISATION & INFORMATION DESIGN

Hello

Mike Brondbjerg

Data Visualisation & Information Design

GLA City Intelligence Unit

Email: mike.brondbjerg@london.gov.uk
Web: data.london.gov.uk













ISSUES MAP – DESIGN PROCESS

How did we arrive at this design for the Issues Map?





ISSUES MAP – DESIGN PROCESS

What problems were we trying to solve?

1. Need to communicate all the issues fairly

2. Need to show broad relationship between all issues

3. Too much to fit on a single screen
a. Comprehension of detail

b. Accessibility

4. We’ll need to find a way of ”zooming in” on a subset of the issues

5. Data was loosely categorised, but not usefully

6. Text was long and un-edited



ISSUES MAP – DESIGN PROCESS

Find the Project, Delivery & Design constraints

1. Platform / Medium?

a. Static Graphic

b. Presentation  

c. Interactive 

d. Report

2. Deadline vs Development Time

3. Reusability vs Development Cost

4. Audience

1. Number of top level categories?

2. Maximum text length of any individual node?

3. Maximum node count?

4. Reasonable font size?

Project & Delivery Constraints Design Constraints



ISSUES MAP – DESIGN PROCESS

“Data Visualisation is the Art of Tidying Up”

- Moritz Stefaner (after Marie Kondo)







https://rawgraphs.io/



















QUESTIONS AND COMMENTS 


