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What’s included

• Introduction to Census 2021

• Census 2021 engagement

• How to stay in touch
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Introduction to Census 
2021
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Census 2021 facts

• Census Day was Sunday 21 March 2021

• for the first time this was an online-first census,

with paper and help available for those who needed it

• we are focussed on engaging with everyone for the most 

inclusive census yet

• there were questions on gender identity, 

sexual orientation and veterans
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The build up

• We ran the 2019 Census Rehearsal 
in Hackney, Tower Hamlets, Carlisle 
and Ceredigion

• We ran national and targeted 
media campaigns

• We produced communications in 
multiple languages

• We lit up England and Wales in census purple
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Census 2021 successes

• High response rate nationally and locally

• High levels of media coverage that was mainly positive

• Census safely conducted despite pandemic

• Online questionnaire was quick and easy to 
complete on variety of devices
• Paper preferred by some
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Census 2021 
Engagement
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Census 2021 Community Engagement

• We engaged with communities locally and nationally

• Over 200 engagement field staff working 
across England and Wales

• We produced materials, videos and 
digital communications in community languages

• We ran online and in person activities to help 
people complete their census
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Engagement online
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Engagement in the media
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Engagement 
out and about

Al Manaar 

Mosque Thamesmere 

Library

London 

Chinatown

Harrow



12

After Census 2021



13

What happens next?

Census 
2021

Census 
outputs 

consultation

Census 
outputs 
released

Beyond 
2023 

decision
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Stay in touch
Email the team at 2021census.engagement@ons.gov.uk

Or Register for email updates


