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What is Flourish?
https://flourish.studio/examples/
This is something we've also dabbled with a bit at Superhighways and we've got someone lined up to run a session on this soon - probably in Jan :). Flourish is more of a visualisation tool so doesn’t have the same tools to transform data so is less powerful when it comes to data manipulation but it does have nice visualisation features not in Power BI such as storytelling.  
What does "R visuals" mean?  
R is a programming language and free software environment for statistical computing and graphics that is supported by the R Foundation for Statistical Computing. The R language is widely used among statisticians and data miners for developing statistical software and data analysis. R visuals in Power BI are created using R script.
SQL servers are linked into most databases aren't they? If you had a CRM, could you find the server and export it to Power BI?  
Yes, you could have a live link between your SQL database and Power BI.
SQL is a domain-specific language used in programming and designed for managing data held in a relational database management system, or for stream processing in a relational data stream management system. Not all databases use SQL but a huge number do. 
But, even if you are not using an SQL database there are still other ways to link your database with Power BI.
Could you say more about data security in PowerBI? Is it appropriate for creating summaries that include confidential info e.g. client names for caseload management? Or better for just summary stats and trends?
As a Microsoft application, Power BI has a whole host of data security features so you can lock down how much or how little people can see. Where you are sharing confidential information with other team members you will just need to set it up so that the file is stored in a secure location where only authorised team members can access it. 
Can you build social network graphs with PowerBI? Like you can with Kumu? 
Yes - https://appsource.microsoft.com/en-us/product/power-bi-visuals/WA104381236?tab=Overview
Are the Apps in Power BI free? 
Yes, they are
Can we set our own colour theme with our brand palette? 
Yes, you can set up a theme with your own colours & fonts. The beauty of it being Microsoft is that you can use the same theme template as you use for Word, PowerPoint etc.

If you embed reports into a website, do they update if you make changes, or do you have to re-embed each time the report is edited? 
No, they update automatically once you republish the report. All you have to do is click on the publish button once you have made the changes you want. 

You can also automate this procedure, so you have live link to data.
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