DATAWISE LONDON TRAINING

A Beginner's Guide to;.ana)ysing what people say



‘ P ICHTYeCIYE

sing technology for community benefit

O |
\ a4

Sorrel

Parsons
Digital Adviser

Manager

MEASURING
THE GOOD

2

Angela
Schlenkhoff-Hus



—-—M”\M

What is qualitative data analysis
Turning ‘talk” into data

Coding and analysing your
information

How to start visualising your results

Free (as far as possible) digital tools
available to help




Agenda

10.20

11.45
11.55
12.15

Introduction to qualitative data
Exercise: patterns with Wordclouds
Exercise: discovering themes in our work

Coding
Visualising our findings
Evaluation, questions and reflections



Quick poll!
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Your data hunches

What themes, if any, have
you found from your data
collection and analysis so
far?

Networking in breakout rooms...



What is not qualitative data?




What is
qualitative
data?

Non-statistical and
typically unstructured
or semi-structured

"Why?": investigative
and often open-ended

Concerned with
understanding a
subject from the
person’s perspective
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Data Analysis

(QDA)




Gathered versus generated
qualitative data

Gathered: Generated:

“Dismal”
@O0O00 Reviewed 14 May 2010

A barman appeared and we asked if we could get a drink.

A stunned look crossed his face, as though this was a

ludicrous question that hadn't been covered in Bar Keeping 101. He
consulted another member of staff then tumed to us. ‘No', was his reply. SUGGESTION BOX
'the bar doesn't open until 6pm" 'Rt we cauntarad your cion
downstairs says you serve foo = e
assimilated this complex data,

solved a particularly tricky qua
that must be an old sign!'.




Gathered (‘found’)
data = datasets

collected by others and
Gathered and made available
generated publicly or by
qualitative permIssion

Generated data =
datg datasets collected by
(RECAP) you through e.g.,
interviews, focus
groups, observations,
audio/video recordings
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Create audio/video
transcriptions




An example you'll be working with...

e
2 * Small Charity Impact
| # Edit | L Analytics I Total plays: 12

Man & Boy: a positive story of impact

26 Sept 2018, 16:58

W

i 08

Subscribe
Apple Podcasts 3\ RSS

- S

Next

“ " Man & Boy: issues and challenges

Top Episodes

Matt Hay Talking about Refugee
'I Action Kingston's Summer Playscheme
by Small Charity Impact

Max Hamilton: a young ambassador
for Express CIC in Kingston
by Small Charity Impact

Hannah Craig on supporting mental
health of SEN children
by Small Charity Impact
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https://audioboom.com/posts/7022947-man-boy-a-positive-story-of-impact
https://prezi.com/view/FKLwoCpbProPXzbwGwGw/

Transcribin
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ofranscribe P 4 M @ speed Video in support of application from Superhighways.mp4

Enter your transcript here...

[ ]
Quick tips:
- Ctrl+| adds italic formatting and Ctrl+B adds bold formatting.
D E M O - Press ESC to play/pause, and Ctrl+J to insert the current timestamp.




Approaches to QDA




The 'Hard’
Approach

Content
Analysis)

Text (“soft data”)
goes in, patterns and
numbers (“hard
data”) come out

Statistical and/or
linguistic techniques
are used to map out
sets of patterns
within the text

Most effective when
applied to a large
dataset






What's a Word Cloud?

A word cloud is a visual
representation of words used
to highlight popular words
and phrases based on

frequency and relevance. | nfO 'm G t | O n

They provide quick and e
simple visual insights that can
lead to more in-depth
analysis.

scary



What's the first word that springs to mind when you
think of data?

numbers Can be
useful for

nfgalc’tm(]hon comparison

guestionnaires
insight

apprehensive |

statistics




knowledge

story clarity
spreadsheet  overwhelmed
details report  nep learning
important_information insight q nq Iys I S pla nnlng

accuracy

iInteresting vig

Information
impact graph number B
" Statistics evidence

volume
o rotection clscovery
useful intelligence P complexity
digit lost .
securty  mjgleqding ~ ©XCOSSIve apprehensive
interested  ““<-PveY
privacy

percentage immense

essential inconsistent

personal_information
graphics

What
does
the

word
DATA
mean
to
you?
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Your Wordcloud tasks

Your turn to create a Word Cloud using 2 different
tools:

1) WordItOut
2) MonkeyLearn

Follow this step by step guide using data from free
text responses to a digital exclusion survey
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https://datawise.london/downloads/view/qualitative-data-101/Word_Cloud_Step_by_Step_for_GLA_session.pdf

Limitations




Should | use a
word cloud?

Clear ‘stop words’
Simple question

Often needs context —
how much?

Not always a good
indicator of sentiment



Superhighways roundtable example

negative experiences

where you learned @ i

something new about
digital. ° Orea %“9 Do

What helped you to
learn? What were the
challenges?

Describe positive and
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data-

positive -

(first plot
we did)




struggle n eg ative

unknown ridiculous
desperately resistance

glitches Crazy Stru g“ng relentless
gich Scary challenging E

stressful 10k

Spmbrutallymiss blah annoyed 5
isolateddiffic |t upset

'DSi“Q Issue |Dstmissed
WDTS’[LE,SUES a r I,Ove ?DFSE
w
o helpful won
ps SU p po rt easetrust

fairly helped award supported
supportin fair flexibility
winning gratefu _ skilled

positive

Sentiment analysis

Moving
towards a
better
understanding
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5 = X

R e S u I S % CG'I'G|YS‘|‘ About What we do Resources Success s tories News Get involved (\ Q/\
€ R Irce How micro charities and grassroot: digital: lessons from the pandemic

How micro charities

and grassroots groups
ﬁ went digital: lessons
from the pandemic

December 2020 S
es oooooooo
= Wed, 12/9 - 5:50 PM
—/ Clare NLCF Roundtable
© 1:04.05
—  Fri,12/4.513 PM
— NLCF Philippa breakout
© 1:04:09
= -I‘rxlhli‘g;g;;'zlereokout and why Superhighways . . . .
Consultation meeting with Director,
- Digital Third Sector Transformation at
Themes, quantifying and The Scottish Government

sentiment analysis

\6/
W ;/*



The Soft
Approach
(The
Grounded
Method)

vKnown as ‘deep
reading’ of the data

/Ideas/concepts
‘'emerge’ from the data




The process of the soft approach

Transcribe Transcribe all recordings.
Rearrange Rearrange the comments so that you have answers together for each question.
Note main ideas For each question, note the main ideas that occur in the answers.
Review main ideas Review the main ideas to identify ideas which occur again and again.
|dentify themes Review these recurring main ideas to identify themes.

lllustrate |dentify quotations that illustrate each theme.

Write your "findings" in an engaging narrative to describe the themes and include
the quotations.
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The Grounded Method

Research Question: Why do People turn Vegan?

Interview transcripts . Quotes/Paragraphs ’ First-order codes ’ scond-ord
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An exercise in
discovering themes:

You have interviewed several
Kingston-based organisations
about the needs of their vulnerable
service users to understand what
challenges exist in the Borough.

In small breakout groups, using the
interview transcripts, work to map
out the lived experience of service
users and their particular
challenges.



GLA Community Engagement Team

| MAP OF COMMUNITY VIEWS: COVID-19

Concerns gathered from 21 roundtables with groups disproportionately impacted by the pandemic
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Need for clearer signposting

Misinformation

Lack of appropriate messaging

Lack of appropriate carriers

Stigmatisation and scapegoating of communities

Specialist culturally sensitive support
Connect bereavement and MH support
Assess quality of online support

Lack of access to testing

Negative experience of healthcare system
Not registered with NHS/GPs

Improve health education

Civil society plugging gap
Informal volunteering assisting older people

NRPF and access to services

EU settled status application complications
NRPG/Ankara agreement not fulfilled

Domestic violence unreported due to deportation fears

Social isolation amongst older generations
Social isolation amongst shielded community
Culturally appropriate youth services

Women impacted as primary carers

Women facing intersectional barriers

Organisational survival

Digital capacity building/training

Overwhelmed by external requests

Greater coordination needed

Recognise contribution of faith / belief communities
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More languages needed
Limited ESOL provision
Literacy issues

Need for audio advice
Different dialects

Inclusive data coliection

Collection across wider communities
Borough level data needed

Faith data on death certificates

Overcrowding
Multi-generational homes
Insecure rental market
Need for tenancy rights

Parents facing language barmriers
Limited digital access

Non-COVID secure working conditions
Lack of PPE and testing

Unaware of employment rights

Limitations of business support

Job losses in hospitality / service industries




—_\/\/UW

COMFORT BREAK




Turning talk into
numbers

Finding and counting
themes in text....



Digital
Exclusion
survey
responses
Excel export

Identifying
themes and
counting
frequency

What opportunities do you feel your service users / communities are missing out on

because of digital exclusion? (In other words - how are they being disadvantaged?)
Home Learning

Access to different services and support

Important updates on COVID-19 restrictions

Ways to support their own well beings in terms of staying connected

Communal support

Applying for funds or benefits

Local information about their community, what's on etc

Support to help families with SEN children e.g. one mum wanted to find some Makaton
exercises but did not succeed.

Home-schooling and/or regular homework:-

1. Children fall behind

2. Not being able to support their children's education can impact parents as they feel
they are failing their children, leading to stress and mental health issues such as anxiety.
Reducing isolation, especially during lockdown, can be difficult if parents are unable to
connect,

Cognitive stimulation and socialization.

Online face to face calls, group chats and therefore socialisation. Also game playing,
information via the internet and the possibility to expand their world.

Not being able to join online singing lessons or other online things we do.

Not staying up to date with services around Kingston that are avaialble to them which

Nty
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https://www.canva.com/canva-for-nonprofits/
https://www.datawrapper.de/
https://piktochart.com/
https://infogram.com/

Datawrapper + NewChart @ NewMap BB New Table @) River ~ ® Login/SignUp @ Language

Upload Data v Check & Describe v 3 visualize Publish & Embed

Chart type Refine Annotate Layout

What are digitally excluded people missing out on?
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WHAT ARE DIGITALLY EXCLUDED PEOPLE MOSTLY MISSING OUT ON?
Digital Exclusion Survey Jan 2021

..people are extremely isolated and are
missing friends. This may lead to poor mental
health and depression"

Social Contact

"Their ability to communicate, and be communicated with is
limited by a lack of access to things like email or texts. It's much
much harder for them to receive updates of information."

Covid-19 Updates

"Lack of connection with friends and family puts the elderly at a
greater risk of depression and anxiety as for most their only
social contact is outside of their homes"

Family Support

0 5 10 15 20




What story are you telling??
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digitally excluded people
are missing social contact




And here’s
the themes
identified &

quantified in
the real use
case

Wellbeing activities

Covid-19 updates

Job serach | 4
Decision making
Employment

Family support seneiis

Social contact

Online shopping Funding

Everyday services

Consultations

Health services
Home learning



® QUESTIONS
% ANSWERED

HERE
EVEN THE ||
Any SILLY ONES
questions? &



https://www.cookipedia.co.uk/recipes_wiki/Category:Question_outstanding
https://creativecommons.org/licenses/by-nc-sa/3.0/

Becoming
more
datawise

Complete our session
evaluation

Book a 1:1 with
Datawise London
Sign up to our eNews



http://www.superhighways.org.uk/e-news

Thank you
for listening

ANGELA SCHLENKHOFF-HUS

angela@cfefficiency.org.uk
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SORREL PARSONS \}‘ {
KATE WHITE - dutuw|se
info@superhighways.org.uk ' LONDON N

www.datawise.london lll"\\\\


mailto:angela@cfefficiency.org.uk
mailto:sorrelparsons@superhighways.org.uk
http://www.datawise.london/

Further resources

Monkeylearn — build your own simple
coding model for free

Atlas.ti — free trial version (no time
limit) available or £30 for 1 month
lease licence

RawGraph



https://monkeylearn.com/
https://atlasti.com/
https://app.rawgraphs.io/

