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What does Superhighways do?

Superhighways helps small charities and 
community groups gain essential digital 
and data skills backed by the right tech to 
achieve their goals.



✓Defining Your questions
✓Demoing & exploring key 

data sets
✓Presenting & analysing     

data – top tools to use
✓Sharing insights & 

challenges

What we'll be 
covering 
today



What do you want to know 
and why?

Chat in 2s or 3s on your tables



Defining your question or hunch



My Hunch is...

Data Needed

Internal data:

External data:

2
Skills NeededTools Needed

…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
.



Knowledge board

What we know What we think we know What we don’t know

Issue or problem to be addressed: 
…………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………..



User needs stories (internal example)
As a <type of user> — Who are you? What’s your role?

I need <some data> — What do you need to know? 

So that <some reason> — Why do you need to know it? What are you intending to do 
with this knowledge?

As a Support Worker who organises the food bank deliveries

I need to be able to produce a list of beneficiaries and their requirements for each 
ward in the borough

So that I know what & how much is needed for each ward to prepare parcels and 
map the addresses for the delivery drivers



What external data sets 
are you currently 
using?
Chat in 2s or 3s on your tables





Key data sets

✓Census 2021 and other ONS datasets
✓Fingertips (Public Health data) + Joint Strategic Needs 

Assessments (JSNA)

✓Local Insight platform
✓Health Insights (SWL ICS Health Population Data)



Census 2021 
data





Custom Data sets – quick demo

✓Borough level data for SW London Croydon, Kingston, 
Merton, Richmond and Wandsworth – able to choose 
borough, ward , local neighbourhood area level

✓Ethnicity
✓General health 
✓Disability 
✓Able to explore a wide range of variables such as age, 

language, qualifications, unpaid care



Other Census tools
• Census - home page

• Create a custom dataset

• Find facts and figures about 
areas can explore local data at borough, 
ward, MSOA area level.  Also compare area 
against rest of UK, changes over last 10 years 
and Health Index data showing  

• View census data on a map

• Superhighways guides step by step 
guides on creating a pivot table, charts and 
maps from your custom dataset

https://www.ons.gov.uk/census
https://www.ons.gov.uk/datasets/create
https://www.ons.gov.uk/visualisations/areas
https://www.ons.gov.uk/visualisations/areas
https://www.ons.gov.uk/census/maps
https://datawise.london/resources/census-2021-data/


Fingertips – 
public health 
data

+ Joint Strategic Needs 
Assessment & ICS data



https://fingertips.phe.org.uk/


Fingertips – quick demo

✓Local Authority Health Profiles
✓Public Health Topics: Obesity profile - London, ICB & 

Local Authority levels
✓Health trends: Muskoskeletal Health and Mental Health & 

Wellbeing – England & London
✓National GP Profiles



Joint Strategic Needs Assessments
The JSNA is an ongoing process by which local authorities and other public sector partners 
jointly describe the current and future health and wellbeing needs of the local population, 
identifying priorities for action around health, wellbeing and social care services locally.

✓ Richmond - https://www.richmond.gov.uk/jsna 

✓ Wandsworth https://www.wandsworth.gov.uk/health-and-social-care/public-
health/public-health-publications/jsna/ 

✓ Kingston https://data.kingston.gov.uk/needs-assessments/ 

✓ Sutton https://data.sutton.gov.uk/strategic-needs-assessment-jsna/ 

✓ Croydon https://www.croydonobservatory.org/jsna/ 

✓ Merton https://data.merton.gov.uk/jsna/ 

Look also for Health & Care Plans for each borough

https://www.richmond.gov.uk/jsna
https://www.wandsworth.gov.uk/health-and-social-care/public-health/public-health-publications/jsna/
https://www.wandsworth.gov.uk/health-and-social-care/public-health/public-health-publications/jsna/
https://data.kingston.gov.uk/needs-assessments/
https://data.sutton.gov.uk/strategic-needs-assessment-jsna/
https://www.croydonobservatory.org/jsna/
https://data.merton.gov.uk/jsna/


https://www.southwestlondonics.org.uk/publications/
https://www.southwestlondonics.org.uk/publications/


Hands on time

✓Choose either Fingertips or 
Census 2021 data sources

✓15 minutes to explore and 
find the data you’re looking 
for



10 min break



Local Insight 
platform





Local Insight – quick demo

▪Households with multiple needs (Census 2021)  
▪ % households unemployed, in poor health with low skills and poor housing 

as % of al households) 
▪ Borough, ward, MSOA and LSOA level data

▪  Personal Independence Payment (PIP) mental health 
claimants 
▪ % of working people receiving PIP for mental health related conditions



Health 
Insights



Key data sets



Hands on time

✓More time for you to 
explore various data sets to 
find answers to your 
questions



How can we analyse 
and present the data 
we’ve sourced?



Useful tools for analysis & presentation

✓Excel pivot tables & charts – Census 2021

✓Mapping tools – Community Lens, Google Maps, 
BatchGeo 

✓Datawrapper – charts & heat maps

✓PowerBI – Mental Health report



Pivot tables & charts

Book our Excel training or Try our self learn bite-size series

https://superhighways.org.uk/training-advice-and-technical/training/
https://datawise.london/training/excel/


Community Lens

https://datakind-uk.github.io/community-lens 

https://datakind-uk.github.io/community-lens


Other mapping tools (our round up)

https://datawise.london/resources/our-round-up-of-geo-mapping-to/

https://datawise.london/resources/our-round-up-of-geo-mapping-to/
https://datawise.london/resources/our-round-up-of-geo-mapping-to/


https://www.datawrapper.de 

Datawrapper 

https://www.datawrapper.de/


PowerBI dashboards- NHS England Mental Health Data

https://app.powerbi.com/view?r=eyJrIjoiOTdjYzFiYTUtZmEwMi00ZTA2LTkxOGUtMDZmMmZjMThiZGNhIiwidCI6IjM3YzM1NGIyLTg1YjAtNDdmNS1iMjIyLTA3YjQ4ZDc3NGVlMyJ9


PowerBI dashboards- NHS England Mental Health Data



What’s been most 
useful about this 
afternoon?
Chat in 2s or 3s on your tables





Drafting 
questions 
and the 
interview 
guide
Evaluation 

time 



Thank you 
for listening
✓Kate White, Superhighways Manager
✓Karen McLean, Data Support Adviser

www.superhighways.org.uk 
info@superhighways.org.uk 

http://www.datawise.london/
http://www.superhighways.org.uk/
mailto:info@superhighways.org.uk
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