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User Persona example
[bookmark: _GoBack]Sarah Jones
Trainer


	Job Title:


	Goals
· Enter goals here








	Usage practices
· Enter usage practice here








	
	Tasks/activities
· Enter tasks here







	Pain points/frustrations
· Enter pain points here
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Goals:
*  Equip young people with the knowledge, skills &
contacts they need to get a job

Usage practices:

*  Office based but runs skills training sessions
community centres across the borough.

* Uses her own personal laptop for external
training sessions

Tasks:

* Link young people up with mentors to help them
on their journey to employment

*  Deliver skills training to young people to help
them get jobs

*  Make sure young people are aware of the
opportunities out there

Frustrations/pain points/feelings:

* No online database or training material location
means lots of prep before & after the sessions

* Reliant on wifi in training centres to get online

*  Aware that the current mainly paper based
system is wasting time but anxious about
upskilling to go 100% on line

*  Using own laptop so shouldn’t really download or
store client’s data but it’s hard to avoid
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